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About TheNorthern Collaboration

The Northern Collaboration is a group of 25 high er education libraries in the north of
England.

Background

The origins of the Northern Collaboration can be traced back to a meeting of Library

Directors in York in October 2009, convened by Maxine Melling. At this meeting a

commitment to hold four meetin gs over two years was agreed, in order to

investigate the appetite for, and feasibility of, collaboration. An HEA Change

Academy project in 2010/2011 led by Margaret Weaver resulted in the concept of

the 6Library of the North©6, ahnedprdjeotstramdssr |y devel opn

Library of the North, Virtual Enquiry Services, and E -resources. Following agreement
that the Northern Collaboration should continue, subject to evaluation, 28
institutions signed up to a document of principle, and a steering group was

established in December 2011.

Aims of the Northern Collaboration

The Northern Collaboration (NC) aims to provide a framework within which libraries
can work together to:

1 Improve the quality of services

1 Be more efficient

1 Explore new business models aga  inst a backdrop of rapid change in higher
education and in the information and technology industries.

The NC is also a means of:

1 Exchanging ideas and good practice

71 Raising awareness among the staff of member libraries of changes in the
external environment

1 Making connections between librarians and related professional groups.

Areas of Collaboration

1 Topical meetings for all levels of library staff designed to improve knowledge
of the changing environment and to exchange ideas and good practice

1 Development o fconnections with common purpose professional groups to
explore shared intents and challenges

1 Exploration and implementation where appropriate of shared services among
Northern Collaboration member libraries

1 Annual conference
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Conferencé'heme, Context &trands

Date: Thursday 10th September
Venue : Rose Bowl Building, City Campus, Leeds Beckett University
Theme: Being digital: opp ortunities for collaboration in

academic libraries

Context:  The digital environment offers many challenges an d many opportunities,
giving us the chance tore  -think services and facilities and offer these in new ways to
enhance the user experience.

At this time of tech savvy, fee paying students , Google scholar, 24/7 365 culture,
the open access agenda for outputs and data (and more), how do we respond to
these challenges and opportunities and how can collaboration provide better

solutions?

Who are we collaborating with and who should we be collaborating with? How does

and how might working together deliver the fut ure? What lessons could we learn
from collaborations overseas?

This conference will ask these questions and deliver some of the answers...

Strands:

A Physical spaces and services reconfigured for digital; quality of digital
'space'; shared spaces

A Research support; learning support; mobile learning; digital literacy, new
models of scholarly publishing.

A Resources: access ; content development ; digital versus physical space.
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Conference programme:

Time / Session

(Room ) No. Session

09:30 Registration - tea, coffee and biscuits
Welcome to Leeds Beckett: Jo Norry, Director of  Libraries & Learning
Innovation

10:00 Introduction: Sue White, Northern Collaboration Chair & Director of
Computing & Library Services, University of Huddersfi eld.

(437)
Keynote address: Fiona Parsons, Director of Academic Support,

University of Wolverhampton

10:45 Tea & Coffee

11:00 Parallel sessions 1 -4

Draw your own library: cognitive mapping of physical and online libraries

(412) ! Tom Kistell & Rod  Aiken, Sheffield Hallam University
Module resource lists: using a puzzle to solve a puzzle
(408) 2 Laurence Morris & Dr. Ellie Windle, Leeds Beckett University
Extending and measuring the reach and impact of research output
(437) 3 Nick Sheppard, Leeds Beckett University
Mapping digital literacy provision
(407) 4 David Brown, University of York
11:45 Parallel sessions 5 -8
A collision of two worlds
(437) 5 Carl Barrow & Mike Ewen, University of Hull
Changing a workshop from physical to online delivery
(408) 6 Phil Reed, University of Manchester
Embedding OA within research practice: the HHULOA JISC OA PathFinder
project
(412) 7

Chris Awre, University of Hull & Graham Stone, University of
Huddersfield
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Time / Session :
Session

(Room ) No.

Generating a buzz: a collabor ative approach to increasing the impact of

research
(407) 8
Martin Gill, University of Huddersfield
12:30 Lunch and sponsor session
13:30 Parallel sessions 9 -12
Digital Lancaster, Digital Library?
(412) 9 Phil Cheeseman & Masud Khokhar, University of Lanca ster
A lost score and a great charter: social media collaborations
(408) 10 Jonathan Bush & Rachel Smith, Durham University
New partnerships: a tale of two projects
(437) 1 Frances Porritt & lain Baird, Teesside University
Blogging along:  Apolog ies that this presentation can no longer be
12 provided. Delegates  are re-assigned to other presentations
14:15 Parallel sessions 13 -16
A room with a Vyew: using problem based learning in collaborative real -
time virtual spaces to develop resear ch and inquiry skills
(437) 13
Christine Stevenson & Leanne Young, University of Sunderland
A collaborative approach to filling the digital preservation gap for RDM
(408) 14 Jenny Mitcham, University of York
Working collaboratively with student skills leaders to support learning
(412) 15 Jacqui Bartram, Adam Smith & Fiona England, University of Hull
Online information literacy with Percy the Penguin
(407) 16 Gillian Johnston, Sara Bird & Stephen Harding, Newcastle University
15:00 Closing Keynote: Prof essor Phil Cardew, Deputy Vice Chancellor
(437) (Academic) Leeds Beckett
15:45 Close
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Knowledge

conhects the dots

The greatest breakthroughs happen when knowledge
is shared, giving thinkers and dreamers a clear view
of each other’s ideas. When OCLC member libraries
share their collective resources, ground-breaking
ideas aren’t merely possible—they're inevitable.

Because what is known must be shared.”

Learn more at oclc.org/share
Contact us at uk@oclc.org
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Getting to the Conference

Conference venue:
The Rose Bowl Building
Leeds Beckett University
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The Rose Bowl is Building 11 on the City Campus map.
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On Arrival
Registration: On your arrival please report to the Registration
Desk on the ground floor of the Rose Bowl building (see  plan on

following page ). Refreshments will be served in this area.

Cloakroom:  There will be a cloakroom available to delegates on

the day. This will be open between 9am and 10am and then re -
opened for collection between 3pm and 4pm. Please ask when
registering for directions to the cloakroom, which will be on the 4th

floor.

Photography: Please note official event photography will take

place throughout the day  on the ground floor and 4th floor. The
images taken will only be used for purposes of promoting the

Northern Collaboration. If you have any concerns, please e -malil
e.spivey@tees.ac.uk in advance of the event, or speak to one of

the organising team on the day.

Transport: Taxis - the venue recommends Amber Taxis - 0113
231 1366. Customer s will receive a text when the taxi arrives.
Taxis will pick up from the level 2 car park.
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Ground Floor Layout
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Your welcome, keynote speeches and parallel sessions will
take place on the 4™ floor.
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Connect

WiFi is available free of charge throughout the
building.

l Eduroam users will be connected automatically.
Non eduroam users T inyourd evice settings,

( click on Visitor WiFi and enter an email address
to connect. No passwo rd is required.

Twitter

@NorthernC ollab

Conference Hashtag

#ncol lab15

Post-event resources are available at:

http://www.northerncollaboration.org.uk/
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CAPITA

Libraries, users, communities.

Cronnected

Ensuring oviwo
university, callege and

public libraries'deliver
a greéat service to their
students and citizens.

4
-,
‘3,,#\'

|

Visit our stand and discover how our web-based LMS is
mobilising staff to take the library to where your users are.

www.capita.co.uk/libraries | libraries@capita.couk | 0870 4005000
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Speaker Biographies

Key Note Speakers

Fiona Parsons, University of Wolverhampton

Fiona Parsons has held a variety of posts in Education: Secondary School Teacher Children's
Librarian Lecturer, Subject Librarian, Assistant Director of IS and Director. She joined the

University of Wolverhampton as Director of Learning and Information Services in January 2007

after seven years as Assistant Di rector of Information Services at the University of Birmingham.

She was appointed Director of Academic Supp ortin October 2013. Fiona is Chair of t he OCLC,
EMEA Regional Council.

Fiona will speak about her experience of working collaboratively across prof essional groupings
within the university, as well as at regional, national and international level. She will consider
the opportunities and challenges inherent in working in a collaborative environment, and talk

about the skills, attitudes and aptitudes w hich she considers to be important.

Professor Phil Cardew, Leeds Beckett University

Professor Phil Cardew joined Leeds Beckett University in April 2015 taking up his new role as
Deputy Vice Chancellor (Academic). Formerly Pro Vice Chancellor Academic at London South
Bank University, Phil completed his PhD at the University of Leeds and has spent many years

working in academic standards and quality assurance roles at universities, including the QAA

(as an Assistant Director in the Review Group). As well as participating in many different
review events, Phil also acts as a reviewer for the Oman Academic Accreditation Authority and

the Tertiary Education Quality and Standards Agency in Australia. These roles have enabled

him to gain a wide perspective on th e management of the relationship between students and
universities and, particularly the handling of appeals and complaints.

Phil 6és academic | ife started as a mature student, gaini
27, having spent most of his 20s wor king in a music shop on the Isle of Wight and playing in
several local bands. After completing his doctorate, Phil taught

the University of Winchester) where he started in quality assurance before moving to London
South Bank University.

Phil has always had an interest in the routes students take and the many and varied

backgrounds they bring to their studies. He is a firm believer in the development of partnership

model s with students, and St udent thér mahage difficslties,thamd woul d a
manage disagreements.
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Dawson
Books

No.1 in academic book and ebook library supply
190,000 28m 380,000

sq ft UK-based warehouse Access to over 28 million titles dawsonenter Academic ebooks dawsonera

As one of the world's principal academic and
professional library suppliers, Dawson Books is at
the forefront of technical innovation in book supply
to academic, professional and research institutions.

¢ Tailored services
Qg * Print and ebook integration
dawsonera ¢ \Workflow solutions
Shelf-ready services

Click, Open, Learn

L

dawsonenter

Explore, Discover, Acquire

Affiliate programme

Out of print sourcing

Standing orders

Distribution to over 100 countries worldwide
A

Connect
Books)

dawsonbooks.co.uk dawsonenter.com dawsonera.com A Connect B ooks Corpany
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Presenters

Rod Aiken Sheffield Hallam University

Rod works as an Information Adviser at Sheffield Hallam University in the Virtual Learning
Centre Team. He is particularly interested in u ser experience, usability and web design. Rod
has been heavily involved with Sheffield Hallam's changeover to the Alma library management
system and Primo resource discovery tool, especially in developing the user interface.

r.e.aiken@shu.ac.uk

Chris Awre University of Hull

Chris Awre is Head of Information Services within Library and Learning Innovation at the
University of Hull, managing the Collections Team (acquisition, processing, digitisation, and

del i very of the I|libraryés resources, both print and dig
access, research data management, bibliometrics). Chris has worked with digital repositories
and open access since 2003 through a number of Jisc projects, and was a founding partner in

the international Hydra project in 2008. He is currently Project Manager on the HHULOA OA
Pathfinder project, working with Graham Stone at Huddersfield and Paul Stainthorp at Lincoln

to identify and implement good open access practic e.
lain Baird Teesside University
| m Academic Librarian for Health and Soci al Care at Te

been involved in several projects including looking at the student experience of accessing

learning resources whilst on clinical placement and establishing a correlation between student

library usage data and final degree classification. | have completed the Leadership Foundation

for H.E.&s Future Leaders programme and am currently wo
Teaching in H.E. Thisyearlco -presented a paper at LILAC with Fran Porritt.

Carl Barrow University of Hull

Carl worked as a multimedia developer before moving into web design and development as

the internet became more widely accessible in the mid t o | ate 906s. Wor ki ng as
eServices Integration Group at the University of Hull, he managed and developed the University

Web Content Management System (CMS). This involved working with departments to design

and deliver web content using XML and XSL through an open source Java  -based CMS.

When Library and IT services at The University of Hull were split, Carl took up the position of
eEngagement Manager in Library and Learning Innovation and later held the position of Library
Services Manager throug  h a two and half year redevelopment of the library building.

Carl now holds the position of Student Engagement Manager in Library and Learning
Innovation, providing a strategic lead and project management on student engagement
activity. Working across LLI, this is a busy and varied role spanning both online and physical
engagement. It provides Carl with the opportunity to use his complementary knowledge of
Library and IT Services to ensure that students inform service design and development at the
Brynmor Jones Library
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Jacqui Bartram University of Hull

Jacqui is a Library Skills Adviser at the University of Hull and a member of the Association of

Learning Developers in Higher Education. She has worked at the university for more than 20

years, in itially in staff development, then as an ICT Learning Adviser before moving to her

current position in the Skills Team. She has a particular interest in visualising the learning

process using drawings and diagrams. She is currently studying for an EdD wit h a particular
interest in creativity as a graduate attribute.

Twitter: @jaxbartram Blog: jaxbartram.wordpress.com Pinterest: pinterest.com/jaxbarty

Sara Bird and Gillian Johnston (job share) Newcastle University

Gillian and Sara are Education Officers at Newcastle University Library. In this role they draw

collectively on ove r two decades of experience in working with young people as secondary

school teachers to develop educational resources and workshops for school children of all ages

based on materials held in the University Libraboyds Spe
spend a significant amount of their time working with Sixth Form students, helping them to

develop their information literacy skills and easing the process of transition from school or

college to University.

David Brown University of York

David is the Academic Liaison Librarian for Health Sciences, Psychology and Social Policy &
Social Work at the University of York. He supports students with information literacy training

and 1 -2-1 research appoint ments, and works with academic staff to develop module content
and raise awareness of library services. David is currently working on a number of projects,
including: a review of Subject Guides; online tutorials and other digital literacy support for
Healt h Sciences students; and reviewing teaching materials to contextualise professional
aspects of literature searching skills.

Before taking up the post at York, David worked as a Learning Resource Officer at Coventry

University London Campus and, before that , a Trainee Liaison Librarian at the University of
Reading.
Dr Jonathan Bush Durham University

Jonathan works as an archivist at Ushaw College, a former Roman Catholic seminary currently

being managed by Durham University. He is responsible for ¢ ataloguing the coll egeds
and early printed books, managing and supervising the reader searchroom, and promoting the

Ushaw collections through a range of different media. He is also editor of Catholic Archives

(the journal of the Catholic Archives Society).
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